IMPROVEMENTS

AHEAD!

Milwaukee Intermodal Station

New Passenger Concourse
and Platform Project
l

The long-awaited passenger concourse and
platform construction project is underway.

l

The year-long project will result in a modern,
efficient and safe facility for travelers and
visitors, and one that meets the needs of
travelers with disabilities.

l

We have just the ticket to keep you informed
of construction progress and stay on track
with your travels.

l

On the back of this card, find travel tips and
contact information to get the latest project
updates.

Make a bit more time for
“Hello” and “Goodbye”
Will you have time for one more goodbye hug or
another cup of coffee? Where should you stand with
your “Welcome Home” sign? We have the answers
to these and other questions. During this year of
construction, stay on top of the details with regard to
the following information:
Schedules and Boarding Times
Last call for boarding trains and buses may be adjusted
throughout the year to up to 5 minutes before scheduled
departure. Check with personnel or Amtrak.com.

Boarding and Arrivals

Walkways to board and deboard trains will vary throughout
construction and you may need to walk longer distances.
Pay attention to signage, stanchions or ask personnel upon
arrival where lines should form.

Stay Informed
l To receive progress updates, email your name and email
address to MKEConcourse@dot.wi.gov and reference
“Passenger Concourse.”

l Before traveling, check on either Amtrak.com,
Amtrakhiawatha.com and Greyhound.com to ensure
you have the latest updates for your trip.
l Consider using the Milwaukee Airport Station in your
travels this year.

Packages

Packages and checked baggage may have limits or not
be available during some construction phases on Amtrak
trips. Check Amtrak.com or speak with Amtrak personnel
for updates.

Watch Your Step

Be aware of your surroundings and stay in authorized areas
and walkways at all times. Report any hazards to personnel
or contact the email listed below.

Send any questions, comments or inquiries to:

MKEConcourse@dot.wi.gov

